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President’s Message

By Mary MacRae

This new NAWBO year is well underway, and I’m pleased to say that chapters all over the country are busy “seizing the possibilities” for growth by providing profitable, productive connections for and among members.  I just returned from a trip to the West Coast, where I had the pleasure of visiting with the local leaders and members from the San Francisco and Silicon Valley Chapters. WOW -- what a dynamic group of women!  Your energy for and enthusiasm about NAWBO was contagious, and it reinforced for me, even as a seasoned member, why I chose to join and become active in THE premier organization for women business owners.  I look forward to my upcoming visits to other chapters, as I know ALL of you are hard at work doing many great things for NAWBO and our members. 

This month we say thanks and farewell to NAWBO’s Executive Director Jacci Duncan, who sadly, is taking her leave after having made valuable contributions to our headquarters operational structure and helping to reconnect NAWBO with the media and public policy leaders in DC. We very much appreciated Jacci’s talents, her energy and service to NAWBO, and we wish her well in her new adventure.

At the same time, I’m pleased to welcome to NAWBO Erin Fuller, CAE, who will assume the post of Executive Director on Monday, November 4. Erin was hired after an extensive search and interview process, and her association management credentials are impressive.  She comes to us from the Community Associations Institute (CAI), a prominent national association with a staff of 50 and a budget of $6 million, where she served as a Vice President of Education and as Executive Director of its Research and Education Foundation.  She holds a BA in Political Science and an MPA from American University, as well as the Certified Association Executive (CAE) designation. An active member of the American Society of Association Executives (ASAE), she has received an ASAE Award of Excellence in Education. We look forward to the strategic vision she brings to NAWBO in our quest to “Seize the Possibilities” as we move forward throughout the year.  Please join me in welcoming Erin to NAWBO, as our new Executive Director.


2003 NAWBO Public Policy Days

Mark your calendar now for NAWBO’s Public Policy Days in Washington, DC, February 9-11, 2003, at the Wyndham Hotel.  You won’t want to miss this important event in our Nation’s Capital.

The 2003 Public Policy Days features a White House Briefing held at the Old Executive Office Building, educational sessions on policy issues, keynote addresses by Washington insiders, networking opportunities, a reception in honor of the NAWBO PAC, and the popular “Meet the Members” Congressional Breakfast.  In addition, all three of NAWBO’s governing councils will be holding their one-day meetings in conjunction with the event.

NAWBO instituted Public Policy Days to educate members on key issues affecting women-owned businesses; continue training on advocating small business issues before Congressional delegations; and put Congressional leaders in front of NAWBO members to discuss current legislation, political initiatives and future policy trends.  NAWBO’s Public Policy Days has become known as the annual launch of a renewed and retooled effort to effect change in the American policy debate on issues that affect women business owners.  

Contact NAWBO Headquarters at 800-55-NAWBO (800-556-2926) for more information.  Watch your mail and the NAWBO Web site (www.nawbo.org) for agenda and registration details. 

NAWBO Study: Women Business Owners Optimistic

and Focused on Growth
Women business owners across the country are optimistic about their business prospects and focused on business growth, according to a membership survey just released by the National Association of Women Business Owners (NAWBO).  The survey was underwritten by The Principal Financial Group( and conducted for NAWBO by the Center for Women's Business Research.  

"Not only are members optimistic about economic and business conditions in the U.S., they are also focused on the health and expansion of their own businesses.  In the coming year, nearly half (47%) say they will expand their businesses into new markets, one-third (34%) plan to hire new employees, and a quarter (25%) say they will increase capital investment," said Mary MacRae, NAWBO National president.  "Furthermore, nine in ten (87%) of our members plan to purchase, lease or upgrade products or services for their businesses within the next year."

NAWBO members cite business growth as the first key business issue of concern.  Fully 43% cite it as their top concern in response to an open-ended question.  Other top business concerns include workforce issues such as training, hiring and educating their workforces (26%), cash flow and capital (22%), and marketing (20%). 

"As the nation’s 401(k) leader and premier provider of employee benefits, The Principal knows that good benefit plans motivate employees to be happier and more productive, and encourage them to stay with their employer longer. As women-owned businesses continue to grow, attracting and retaining top talent will become increasingly important, and a comprehensive benefit package will help them to be more successful," said Mary O'Keefe, senior vice president, The Principal Financial Group.  

The survey revealed fascinating insights into the NAWBO member universe. Visit the NAWBO Web site at www.nawbo.org for complete survey results.

New Deadlines for NAWBO National Awards

Please note these important changes in our national awards schedule:

The nomination deadline for the two Public Policy Advocate Awards – the Chapter Public Policy Advocate and the National Public Policy Advocate – has been changed to November 1, 2002.  The two Public Policy Advocate awards will be presented at NAWBO’s 2003 Public Policy Days in Washington, D.C., which will be held on February 9-11, 2003 at the Wyndham Washington Hotel.  

The nomination deadline for the national Member of the Year Award, the Woman Business Owner of the Year Award and the Gillian Rudd Vanguard Award has been changed to March 1, 2003.  These three awards will be presented at the 2003 NAWBO Annual meeting to be held in Nashville, Tennessee, at the Opryland Resort and Convention Center on June 12-14, 2003.  

Application criteria and nomination forms for all awards are available on the Web site 

www.nawbo.org from the Home Page, click on NAWBO, then on NAWBO National Awards, to access these materials. Please disregard the incorrect deadline dates and mailing address for submission that are indicated on the application forms.  Simply cross them out, insert the new deadline, and mail four copies of the completed nomination package to NAWBO National Headquarters at 1595 Spring Hill Road, Suite 330, Vienna, VA  22182. Nomination submissions must be postmarked no later than the deadline date. Note that award winners must be present at the event in order to receive their awards. Travel, lodging and conference registration are the responsibility of the award winners. Got questions about the award program? Contact Patty M. Breeze, CLU, CFP(, national awards chair, at (859) 367-3745 or pmbreeze@aol.com.

National Board of Directors Nominations
 

The Member Services Council has elected the following members to serve on the 2002-2003 Nominating Committee:

· Gretchen Stringer (Atlantic Region)

· Diane Valletta (Midwest Region)

· Gayle Giles (Southeast Region)

· Cheri Tillman Anderson (Southwest Region)

· Syndi Seid (Western Region)

In addition, Cindy Burrell (Midwest) and Mary Ann Crouse (Atlantic) are the two members from last year's Nominating Committee appointed to serve again this year.  Immediate Past President Sandra Hernandez Adams will chair this committee.  Thanks to all for their willingness to fulfill this important role.

 

Positions open for the National Board of Directors include the following:

 

· President-Elect

· Vice President, Member Services

· Atlantic Regional Director

· West Regional Director

· Southwest Regional Director

· Director at Large (2)

 

All members are encouraged to nominate NAWBO members for these positions.  Obtain nomination forms from Headquarters by phone (800-55NAWBO) or by emailing administration@nawbo.org.  Keep in mind that the deadline for submitting completed nominating forms is December 19, 2002. Got questions? Contact Sandra Adams: sandy@strategicmicro.com
The Principal 10 Best Companies for Employee Financial Security

For the second year in a row, The Principal Financial Group, a valued NAWBO Corporate Partner, is launching a nationwide search for ten companies that excel at contributing to their employees’ financial futures and sense of financial security.  And for the second year in a row, NAWBO leadership will play a crucial role in the selection process.   NAWBO National President Mary MacRae has been invited to join the blue-ribbon panel of judges who will evaluate this year’s entrants.  Immediate Past-President Sandy Hernandez Adams served on last year’s judging panel.
NAWBO Members Encouraged to Enter

The recognition program is open to all companies based in the United States with between five and 1,000 employees.  They must have provided a broad range of employee benefits for at least five years including “traditional” employee benefits, such as those relating to retirement, health, life or disability. Note that companies are not required to be clients of The Principal to enter. In fact, the providers of benefits will not be known during any part of the evaluation and selection process.  

“We encourage members of NAWBO who are eligible to enter this prestigious recognition,” said Carey Jury, vice president, The Principal.  “We value our relationship with NAWBO and would be delighted to see the membership well represented among the entrants.”    
Entering is Easy! 

Entry forms are available on the Web. Forms can be downloaded or completed online.  Entrants will be asked to describe how they provide for their employees’ financial futures and how doing so helps the company achieve its business objectives. No entry fee is required. Entries for The Principal 10 Best Companies for 2003 will be accepted through Feb. 17, 2003, and winners will be announced next spring. Log on to www.principal.com/theprincipal10best/index.htm for complete guidelines, entry forms and information about past winners.

Clarification

Belated thanks to The Principal Financial for authoring the informative story on the Economic Growth and Tax Relief Reconciliation Act of 2001 (EGTRRA), which ran in the April 2002 issue of this publication. As a premier provider of retirement programs for small businesses, Principal’s expertise is appreciated in helping NAWBO members sort through the often complex world of retirement security.

News from the 50th FCEM Congress

Kathleen K. Diamond (Capital Area NAWBO) recently traveled to St. Petersburg, Russia, to attend the 50th World Congress of Femmes Chefs d’Entreprises Mondiales (World Assn. of Women Business Owners) as the reigning FCEM Woman Entrepreneur of the World. Nominated by NAWBO, Kathleen received in 1999 FCEM’s highest award, which is presented tri-annually and sought after by successful women throughout the world.  Here in her own words are excerpts from her post-conference report. Congratulations, Kathleen, for your impressive achievement!

“Delegates from Australia, Belgium, Cameroon, Canada, France, Germany, Great Britain, Italy, Mauritius, Mexico, Netherlands, Russia, Senegal, Slovenia, South Africa, Taiwan, Tunisia and USA were present in St. Petersburg, as well as observers from Morocco, Slovakia, and Switzerland.

“The meetings were held in the stately Tavrichesky Palace, commissioned to be built by Catherine the Great in 1783 as a residence for her lover Potyomkin. Proceedings were presided over by Leyla Khaiat, FCEM world president, and Ludmila Chubatyuk, president of the Russian Association of Women & Business. A warm welcome was extended to us by the honorable mayor of the city of St Petersburg. “I have never seen so many beautiful women,” he said to an appreciative audience.

“When all of the reports had been submitted, I was called to the podium by Leyla Khaiat as representing the U.S. She, very quietly and elegantly, took my hand and called for a moment of silence in recognition of the solidarity the FCEM sisterhood feels with its members of NAWBO in the U.S. in the wake of September 11, 2001. I was so moved I could think of nothing to say. The following day … I asked for the floor and I thanked the assembled for the outpouring of sympathy and support FCEM members have given to me personally and to NAWBO members generally. 
“The congress ended with a gala evening held at the grand hall of the Philharmonic Society. Vodka flowed and caviar was in abundance. I transferred the beautiful silver trophy to the new FCEM Woman Entrepreneur of the World:  Barbara McGeoch of Australia.”

International Committee Newsletter

Interested in the global marketplace and the possibilities it offers for your business?  If you are, then you’ll want to be on the distribution list for the new e-newsletter published by NAWBO’s International Committee, co-chaired by Betsy Weber (Connecticut) and Leslie Grossman (New York City), and dedicated to helping to further the borderless economy.  To keep abreast of global business opportunities, alliances, partnerships, and more, contact Betsy at (203) 431-0909, or eweber@edgedev.com, and let her know of your interest.  

New Corporate Sponsor: Guardian Life Insurance Company 

Welcome to Guardian Life Insurance Company, which has become NAWBO’s newest Corporate Sponsor.  We applaud Guardian’s commitment to educating women in business, both through support of NAWBO and through its Women in Power conference series.  Visit the NAWBO Web site at www.nawbo.org for additional information.

Raytheon Missile Systems Seeking Women-Owned Suppliers
Raytheon, a local Corporate Partner of the Greater Tucson Chapter, is seeking women-owned vendors in a variety of commodity groups. Please spread the word to your chapter members.  The commodity groups include: Machining/Optics, Propulsion/Warheads, CAS/Motors/Power Supply/Interconnects, RF Microwave/Antenna/Elec Assys, Guidance Navigation & Control, and Engineering.  For details, contact Jo Anne Arvizu, Socioeconomic Program Administrator, at (520) 663-9790 or e-mail  jnarvizu@west.raytheon.com.  Let her know that you heard about their need from NAWBO’s Greater Tucson Chapter.
Procurement Opportunity


Published by the Office of Small & Disadvantaged Business Utilization (OSDBU) of the National Aeronautics & Space Administration (NASA) Headquarters, Washington, D.C.:  NASA/Lyndon B. Johnson Space Center is seeking capabilities from small, small disadvantaged and women-owned small businesses for the purposes of determining the appropriate level of competition and/or small business subcontracting goals for this requirement for the United States On-Orbit Segment (USOS) Sustaining Engineering in support of the International Space Station Program (ISSP). This was previously announced through a Request for Information of the ISS Contract Strategy (9-BG-12-2-69P) in March 2002. 

NASA/JSC plans to issue a sole source contract to Boeing Space and Communications Group, pursuant to the authority FAR 6.302-1, only one responsible source and no other supplies or services will satisfy agency requirements, and 10 U.S.C. 2304(c)(1). NASA/JSC believes that this contracting approach will significantly reduce technical and schedule risk to the ISSP, and the scheduled contract award in January 2004. See note 22. It is the Government’s intention that this procurement will serve as a bridge contract leading to a competitive solicitation in 2007.

A preliminary draft Statement of Work (SOW) is currently available at the following Web site http://jsc-web-pub.jsc.nasa.gov/bd01/ISS/.  Submission deadline is November 25. Contact: John E. Trahan, Contracting Officer, at (281) 483-0543 or john.e.trahan1@jsc.nasa.gov


NAWBO Joins Call for Credit Subsidy Rate Calculation Change

NAWBO has joined forces with more than 20 key small business associations in calling for senators to support legislation that would limit the use of outdated default rate data in calculating the credit subsidy rate for the Small Business Administration (SBA) 7(a) and 504 programs. The letter reads in part: 

“The undersigned associations believe government policies that foster and encourage robust entrepreneurial activity and small business ownership provide the basis for economic prosperity important to the long-term vitality and success of our nation.  Many of our small business members indicate that one major obstacle to entry or expansion of a small business is the availability and access to capital for small enterprises. 

… “The consistent use of overly conservative default rate data, resulting in the overestimation of the subsidy rate for the 7(a) and 504 programs by SBA is not only contrary to the spirit and intent of the Credit Reform Act, but an affront on Congress’ role in determining program funding levels in the appropriations process.  As a result, we encourage Congress to take legislative action to assure the FY 2003’s subsidy rate calculation and future calculations will be limited to the use of recent default rate data that reflect the use of revised program credit standards and thus preserve the integrity of the appropriations process.”

For more information, or to view the entire letter and signers, contact Giovanni L. Coratolo, Director of Small Business Council, U.S. Chamber of Commerce, at (202) 463-5498 or e-mail gcoratolo@uschamber.com.

Key Dates

November 16-17

Board of Directors Meeting, Houston, TX

November 13-16
1st International Trade Fair for Women Entrepreneurs, Hainan, China (contact Ann Sullivan, 703-790-8039 or e-mail msgi@att.net for details)

February 9–11, 2003

Public Policy Days, Washington, DC

June 12–14, 2003

NAWBO Annual Meeting, Nashville, TN

October 2003


51st FCEM World Congress, Taipai, Taiwan





(log on to www.fcem.org for details)

NAWBO PAC Endorsements

The NAWBO PAC board has 14 voting members, 7 Democrats and 7 Republicans. I am Chair, and Desma Reid-Coleman is Vice-chair. One of us is Republican, the other a Democrat.

In NAWBOtime & Leadership Bulletins, messages were placed requesting nominations from all NAWBO members.

A letter was sent to all chapter presidents and all Public Policy Council reps explaining the process and asking them to ask their membership for nominations. Every NAWBO member had an opportunity to nominate her favorite candidate. 

When nominations came in, all nominees were sent a questionnaire based on issues decided by chapter PP Council Reps at national council meetings. A follow-up email and a phone call were made to each reminding them of our deadline and urging them to respond. A number of those nominated still did not respond.

Questionnaires received were viewed and voted upon by NAWBO PAC BOD.  Incumbent’s records were considered, and non-incumbents each had a face-to-face interview by a Republican and a Democrat.

The endorsements for the general election are as follows:

Dr. Melissa Brown, R. for Congress 13th Dist., PA, 

Elizabeth Hanford Dole, R. for Senate, NC

Carolyn Grant, R. for Congress 13th Dist., NC

Congresswoman Melissa Hart, R. 4th Dist., PA

Senator Tim Hutchinson, R. AR  

Beth Rogers, R. for Congress 23rd Dist., CA

Congresswoman Heather Wilson, R. 1st Dist., NM

The following were endorsed for primary but both lost:

Elaine Marshall, D. for Senate from NC

Lori Lustig, R.  for Congress Dist. 7, AZ

Please note these are NAWBO PAC endorsements, not NAWBO endorsements. NAWBO does not endorse candidates.

A list of NAWBO PAC BOD was in the September LEADERSHIP BULLETIN.  Feel free to contact any of us.

Joan Schlueter, NAWBO PAC Chair

505-899-3353   JSchlue417@aol.com
Desma Reid-Coleman, NAWBO PAC Vice-chair

248-705-4536   KaryKart@aol.com

New Analysis Documents Employment and Revenue Distribution

of Women-Owned Firms in 2002

The Center for Women’s Business Research's biennial update on trends in women-owned businesses for 2002 documented that there are 6.2 million majority-owned, privately-held women-owned firms in the U.S. in 2002, employing 9.2 million people and generating nearly $1.15 trillion in sales. An additional analysis released recently explores the distribution of employment and revenue among majority-owned, privately-held women-owned businesses nationwide. 

As women-owned businesses continue to grow at twice the rate of all U.S. firms, they are an increasingly vital part of the American economy. The new analysis, "The Employment and Revenue Distribution of Women-Owned Businesses in 2002," demonstrates the growth and vitality of women-owned businesses in this nation's economy. The complete analysis, including two tables and two charts, may be found by logging on to www.womensbusinessresearch.org. 


NWBOC E-Newsletter Available

NAWBO’s sister organization, the National Women Business Owners Corporation, has established a monthly e-newsletter on issues related to certification. The newsletter includes tips on procurement and working with the government or corporations for contracting, as well as opportunities, a calendar listing events such as procurement fairs and profiles. To subscribe, e-mail info@nwboc.org or call NWBOC at (800) 675-5066.

